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Bervice Request intake Process
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(Sowrce: (Nikce of Performance Review. (undated ). Gretting Resulis for Chattanooga. p. 10.)
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Table 1 — Top-ten service requests via 3-1-1

Customer Service Request Type 2004 Total Monthly Average
Bulky Trash Item Collection 17,607 1,467
Garbage Collection Missed 2,789 232
Garbage Container Request 2,575 215
Overgrowth (Property Not Vacant) 1,996 166
Garbage Container Repair 1,963 164
Abandoned/Inoperable Vehicle 1,942 162
Litter 1,899 158
Illegal Dumping 1,386 116
Drainage/Erosion Problem 1,325 110
Housing 1,249 104
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Chattanooga

Location Entry - Illegal Dumping

‘Illegal Dumping' refers to the disposal of garbage, refuse, or
rubbish as defined by city code upon any street, sidewalk or
other public place within the city.

Please enter required information and continue, or

Please make your answers as detailed as possible so that the City can properly
process your request.

Where is the illegal dumping located?

Street Number | Ex: 3212 (no spaces or letters)
Street Direction [ v|Ex: North

Street Name Ex: Market
Street Type — vEx: Street

| Continue

¥ 1
o
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Human Service
* 5,115 household assisted
= 868 children received up-to-date iInmumizations
+ 193 housing units weathenzed
+ 2,952 households received emergency and regular
heating assistance
* 635 households received summer cooling assistance
+ 925 housing units received homeless prevention assistance

Fire
= Average response time of 5:32 mimutes
* 53 fire injuries and no fire fatalities in 2004
* Conducted a full-scale homeland security exercise at Finley
Stadmm; recerved a very positive evaluation from
Department of Justice

Public Works
» Maintained approximately 1,200 miles of sewer, which ranged in
age from new to 110 years old
» 87 percent of citywide customer service requests (CSR)
closed on time
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Straphangers Campaign
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® Take Action For everything you want to know about your line or

@ Lower Your Fare route, click here:

@ schedules STATE OF TH ‘ 1' ‘h':--" 0@60@@6

. |
MANY PLATFORMS “GRIM~ AND “DREARY™
L ] Complaints that get results Q @ @ @ @
. 2013 Pokey and Schleppie Awards
® How does your line rate? £ Pt m
. or the city's slowest buses N R
E G Q

® rider Diaries Top Ten Best And Worst Events for City Subways
and Buses in 2013 Travel off hours or on veeekends? Line under repair?
Sign up to get weekly e-mail notices of subway

- N1 Sihwaw Car Annmnincamants Sarvaw Abtusmreinne |

Reports and Features

NumazkulIAntun1sUsEUNISIRUSN15a1515Y
asalnsusEiiuusnnsvassalwlafu New York City

- U A0 oxaa (WA, b&bl) HANITINNGYBINIAUTEIIFIRL (NY Public Interest
Research Group: NYPIRG) finulallmifuannimvesuimssalwldmulusmuasiieesn dadulme
Japmanuanusnuesanil mnuanusnuaznaumiiuvessall analinsasionan “ax

- AnmsUszThehluveslduing

ANIALLUNITUATNRIUINITVDY Straphangers Campaign, NYPIRG
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- fudlunisadreiadsamsliuinisvessalwléau/sawdlugusiie uazduaueli
Uszrnvuinluidlalding thiaueriude uazsenunaliesdnissaln MTA Sunsuuagiilududss
nsbAuing
- sumsszaunulunmsaniufanssuvenguusendsa NYPIRG
- m3Audlunisvesngu NYPIRG fansieiilosnistiagiu
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- danelnsdnig
- mMsUszliuoaulail (http://www.straphangers.org/)
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- IAnusunusegu/feg19an g sample letter
DO NOT SEND

Tun15LT8ULS 9950938 UUSNNTD 9

HUIVNSURIMIUAT '
oo A o . ~ !E)c::er Address
- Tidpyaligafuiied/snuasidennis
- . Y - ‘Ud d, - :1;1&1\53&@1', XXX Station
G] ﬂ G] ’e]“U’eN ﬁll']%ﬂﬁﬂ'? Ll]@q LW@ ﬂ’] i L°U EJ‘H New\'York.-)I'ewYork10004
o v To Whom It May Concern:
AN . P A
As a daily user of the X station in X borough on X line, I write to ask for more
a (% a frequent service on my line and to install more benches at the station. [Note:
- @IG]G]’]&I Na ﬂ'ﬁ"dﬁ‘uﬂ Eq ﬂm,ﬂ']W‘uﬁﬂ’]ﬁ Try to describe the problem in one sentence].

I make this request because I often have to wait for two or three trains to go
through the station during the morning rush hour because the trains are too
crowded. And, because there’s only one bench at the station, I usually have to
stand while waiting for a train, even during off hours. [Note: These sentences
describe why you are making this request, such as too crowded, a dangerous
condition, too dirty, misplaced sign, ete.).

The problem is at its worst when XXX [In a few sentences, describe when the
specific complaint is at its worst. If true, say you have heard other riders voice
similar complaints].

Thank you for your attention to this matter. I would appreciate a response to
my request

Yours truly,

Signature
Your Name

s
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Top Ten Worst New York City Transit Events In 2013

1. Fares go up in March at twice the rate of inflation. According to an analysis by State Comptroller
Thomas DiNapoli: “Fares and tolls have risen much faster than inflation over the past six years. Since
2007, the cost of a 30-day MetroCard rose by 47 percent...” But see = 1 on the Best list!

2. Superstorm Sandy’s overall bill: $4.955 billion is needed to “fix and fortify” the transit

system, 5ays the MTA, It could be a struggle to get the financial aid out of a divided and poorly-
functioning national government.

2. And in Sandy’s wake, a seemingly endless parade of major reconstruction projects, including:
the R tunnel between Brooklyn and Manhattan closes for 14 months of repairs (following months of
signal failures and delays). Work also begins to rebuild the South Ferry station, which was just rebuilt in

2006. And then there’s the floed "mitigation” for seven downtown Manhattan subway stations. And the
G tunnel closes on many weekends...

Figure 1
Indicator 4 line valve including best and worst in | 4 line score Percentage 4 line adjusted
system for 5 indicators out of 100 weight raw score
Scheduled service AM rush—4 min; noon—8 min; PM rush—4 71 30% 21
min
Service regularity 72% (best—82%; worst—T70%) 18 22.5% 4
Breakdown rate 160,930 miles (best—816,935 miles; 13 12.5% 2
worst—64,324 miles)

Crowding 23% seated (best—T71%; worst—23%) 1 154 0
Cleanliness 89% clean (best—97%; worst—75%) 64 10 L]
Announcements 100% adequate (best—100%; worst—71%) 100 10% 10
Adjusted score total 4 line—43 pts.

A79819n159199UNAsa lNENY b wazane C

Straphangers Campaign
SUBWAY LINE PROFILE

The 6 line ranks tied for 5th best of the 19 subway lines rated by the
Straphangers Campaign. Our ranking is based on'the MTA New York Ciry
Transit data below, using a method descnibed at www straphangers.orz

Straphangers, P
Campaign
MetroCard Rating

$1.45

Straphangers Campaign
SUBWAY LINE PROFILE

The C line ranks worst of the 19 subway lines rated by the Straphangers
Campaign. Our ranking 15 based on the MTA New York City Transit data
below, using a method described at www straphangers org
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